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news from Derbyshire County Council

Bold new era
for services
A new era has been ushered in which
changes the way Derbyshire County
Council provides education and social
services for Derbyshire people.
Since April governors and schools have
been dealing with the children and
younger adults service, which has been
created to replace the education and
social services departments.
The new service is headed by strategic
director Bruce Buckley.
He said: "This is an exciting time and
one which will enable us to improve
on the quality of services we can offer
Derbyshire residents.

Event bursts
with talent
An interactive conference was organised
by Derbyshire County Council to
showcase creative subjects and careers
for gifted and talented pupils.

as we are trying to evolve slowly so we
do not put any more pressure on
schools.

The event was part funded by the DfES
with a view to rolling the idea out to
other parts of the country.

"The whole children’s services agenda
is about recognising that pupils who
are healthy, safe and enjoying their
life are more likely to succeed at
school."

More than 300 gifted and talented year
9 pupils and 100 teachers from schools in
the north of Derbyshire attended the
Talent Matters event at Shirebrook
Community School.

David Shaw, previously acting chief
education officer, is the deputy
director for children and younger
adults. Bruce and David are supported
by a team of seven assistant directors.

"We now have the senior
management team in place and our
first task will be to set the strategic
direction of the new service.

The changes have been made to meet
the requirements of the Children Act
2004. The legislation was introduced
by the Government to prevent a
repeat of the tragic death of Victoria
Climbie in London.

"Hopefully governors and schools will
not notice much difference in their
daily contacts with us in the short term

● See page two for a brief outline of
the senior managers running children’s
services.

The day was designed to make gifted
and talented pupils and their teachers
aware of the many careers in creative
industries, such as the arts, music, media,
fashion and design.
Participants got the opportunity to talk
to people in those jobs and ask their
advice about what to do to get a good
career in a creative industry.
Year nine pupils were picked so they
could look at different career options
before choosing the GCSE courses they
want to study in years 10 and 11.

Successful youngsters achieve the right balance
More than 90 young people from
across Derbyshire picked up awards
for their achievements at a glitzy
ceremony held at County Hall.
The young people, whose ages
ranged from five to 20-years-old,
were all presented with a prestigious
Next Steps award by county council
deputy leader Councillor Anne
Western and BBC1’s Saturday Show
presenter Simon Grant.

CLIENTS 1990 - CURRENT
Newspapers/newsletters (writing and design)
Barnsley Health Authority
British Rail
Carlton Television
Central Independent Television
Derbyshire County Council
E.ON UK
East Midlands Electricity
Foster + Freeman
Institute of Qualified Professional Secretaries
Hillarys Blinds
Mansfield District Council
National Association of Advisers for Computers in Education
National Council for Education and Training
Northcliffe Newspapers
North Derbyshire Health Authority
Nottingham City Council
Nottinghamshire Police
The Nottingham Trent University
Rolls-Royce
RPC Containers Ltd
RSNC/Wildlife Trusts Partnership
University of Derby
Voice East Midlands
Worcester City Council
Report writing/editing (annual reports, summaries)
Amber Valley Borough Council
Central Independent Television
emda (East Midlands Development Agency)
Leicestershire Health Authority
NHS Executive Trent
North Derbyshire Health Authority
North Nottinghamshire Training and Enterprise Council
Southern Derbyshire Acute Hospitals NHS Trust
University of Derby

WINNING SMILES: (l-r) John Foulstone (aka
Jonno the Clown); award winner Aaron
Bonsell, 18, from Chesterfield; Simon Grant;
Trudi Patient (aka Knot Rite) and award winner
Lauren MacColl, 19, from Chesterfield.

Presenters David Ross and Dave
Vickers from Peak FM gave their time
for free to compere the evening.
The young people were nominated
by social workers, foster carers,
residential social workers, community
care workers, teachers and
employment project workers.
All the award winners received a
framed certificate, a book and a
digital camera.

The awards are designed to
recognise the achievements of young
people in residential or foster care,
with the emphasis on education and
work placements. It is the sixth time
they have been held.
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Putting extra cash in older people’s pockets:
fantastic deal for county Gold Card holders

GET THE
BUS FOR

FREE

DERBYSHIRE is leading the way when it comes to
providing free bus travel for older people.
For the county council and the city and district councils
have delivered a countywide scheme that’s free after
9.30am on weekdays and at anytime during weekends and
bank holidays.
What’s more, it’s still free or half price before 9.30am to
all Gold Card holders.
But residents in many other areas of the country aren’t
nearly so lucky. They’re limited to a district-only scheme
and have to pay if they travel further afield. And some
have to pay full fare if they travel before 9.30 in the
morning.
Up to 150,000 Derbyshire Gold Card holders will reap
the rewards of free bus travel which was launched in April.
Council Leader John Williams said he wanted a scheme
that was easy to use and offered the biggest possible
benefits to local people.
"We’ve come up with a great offer which puts extra cash
in the pockets of thousands of the most vulnerable people
in the county.
"And, because they don’t have to pay out for the bus,
they’ll have more to spend in the shops – good news for
local businesses."
Derbyshire’s Gold Card doesn’t just offer free travel – it
provides access to more than 1300 money-saving
discounts in shops, pubs, restaurants and other businesses
across the county.
See our special Gold Card supplement in this Insight
to get full details of our free bus travel scheme

TREATING YOUR MONEY IN SAME WAY WE WOULD OUR OWN
I DON’T like waste.
It’s not that I’m mean, but I hate
to see hard-earned cash frittered
away. We work hard to make sure
that doesn’t happen at Derbyshire
County Council. Our aim is to treat
your money in the same way we
would our own.
It means doing our best to give
you value for money. And - wherever
possible - finding ways of making it
go further. It all helps to keep
council tax levels down.
By delivering services in a better

by COUNCILLOR JOHN WILLIAMS
Leader, Derbyshire County Council
leader@derbyshire.gov.uk

way we’ve had £6 million more to
spend on services for you and your
family. And by working harder we’re
doing more for the same money –
worth another £4.8 million.
We’re all at it. Our employees are
asked to question everything. If
something is barmy we want it
stopped. And if we can cut red
tape, we will.

Our budget for the next three
years depends on being more
efficient. If we don’t find savings,
we cut services. We don’t want to
do that.
Saving paper, turning off lights all
adds up. We do it at home and
we’re doing it at work.
You can help too. It’s cheaper
and quicker if you contact us by
email or phone. And there are so
many things you can do online or
through our own call centre. Why
not give it a try?

WIN
£100
in our Gold
Card free
bus travel
competition

- special
supplement

WIN
TV and
DVD for
your
school
by completing
our Education
survey

- page 13

SAVE
££££s
and help
save the
environment
in our drive
to cut waste
- page 10

WIN
a DVD
player
by sharing your
experiences
of bullying
in our
confidential
survey

- page 4
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FREE

saferderbyshire
NEWS ABOUT HOW WE'RE
MAKING DERBYSHIRE SAFER

Press releases
Central Independent Television
Minority Enterprises East Midlands
Editorial/communications training
Broxtowe Borough Council
University of Derby

Issue No 22 June 2006

crime rate falls free alarms reduce
burglaries tackling underage sales
safety marshals on patrol protecting
you from floods taking pride in our
young people improving road safety
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A new era has been ushered in which
changes the way Derbyshire County
Council provides education and social
services for Derbyshire people.
Since April governors and schools have
been dealing with the children and
younger adults service, which has been
created to replace the education and
social services departments.
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The new service is headed by strategic
director Bruce Buckley.
He said: "This is an exciting time and
one which will enable us to improve
on the quality of services we can offer
Derbyshire residents.

Event bursts
with talent
An interactive conference was organised
by Derbyshire County Council to
showcase creative subjects and careers
for gifted and talented pupils.

as we are trying to evolve slowly so we
do not put any more pressure on
schools.

The event was part funded by the DfES
with a view to rolling the idea out to
other parts of the country.

"The whole children’s services agenda
is about recognising that pupils who
are healthy, safe and enjoying their
life are more likely to succeed at
school."

More than 300 gifted and talented year
9 pupils and 100 teachers from schools in
the north of Derbyshire attended the
Talent Matters event at Shirebrook
Community School.

David Shaw, previously acting chief
education officer, is the deputy
director for children and younger
adults. Bruce and David are supported
by a team of seven assistant directors.

"We now have the senior
management team in place and our
first task will be to set the strategic
direction of the new service.

The changes have been made to meet
the requirements of the Children Act
2004. The legislation was introduced
by the Government to prevent a
repeat of the tragic death of Victoria
Climbie in London.

"Hopefully governors and schools will
not notice much difference in their
daily contacts with us in the short term

● See page two for a brief outline of
the senior managers running children’s
services.

The day was designed to make gifted
and talented pupils and their teachers
aware of the many careers in creative
industries, such as the arts, music, media,
fashion and design.
Participants got the opportunity to talk
to people in those jobs and ask their
advice about what to do to get a good
career in a creative industry.
Year nine pupils were picked so they
could look at different career options
before choosing the GCSE courses they
want to study in years 10 and 11.

Successful youngsters achieve the right balance
Presenters David Ross and Dave
Vickers from Peak FM gave their time
for free to compere the evening.

More than 90 young people from
across Derbyshire picked up awards
for their achievements at a glitzy
ceremony held at County Hall.
The young people, whose ages
ranged from five to 20-years-old,
were all presented with a prestigious
Next Steps award by county council
deputy leader Councillor Anne
Western and BBC1’s Saturday Show
presenter Simon Grant.
WINNING SMILES: (l-r) John Foulstone (aka
Jonno the Clown); award winner Aaron
Bonsell, 18, from Chesterfield; Simon Grant;
Trudi Patient (aka Knot Rite) and award winner
Lauren MacColl, 19, from Chesterfield.

New ideas for
special needs
considered
Responses are being collated following a public
consultation about a blueprint outlining Derbyshire
County Council’s plans for supporting children with
special educational needs.
Governors, pupils, parents, teachers and other
agencies that provide support to pupils with special
educational needs were all consulted in a review
about the way services are currently provided.

The consultation was held to get the
opinions of Derbyshire residents about
all aspects of the way services are
provided to young people with severe
and other learning difficulties, visual
impairment, physical impairment,
hearing impairment, autism spectrum
disorder and specific learning difficulties,
such as dyslexia, dyscalculia and
dyspraxia.

PLANNING CHANGES: Damian Purdy, a pupil at Ashgate Croft School, in
Chesterfield, will be one of the students hoping to benefit from
improved services being planned in the SEN review.

Some of the main ideas include:
● Increasing the number of pupils who
can get help with special educational
needs in mainstream schools without the
need for statements
● Developing a greater level of
specialism at all 10 special schools run by
Derbyshire County Council
● Creating more enhanced resource unit

places in mainstream schools to help
children with autism or physical disabilities
● Involving young people aged 14 to
19 with special educational needs more
in decisions about their future.
Responses from the consultation will be
used to direct the way special educational
needs services are provided by Derbyshire
County Council in the next few years.

clerks’ corner

GOVERNOR

The information gained was used to develop a
blueprint suggesting ways of delivering these services
in the future. This formed the basis of the consultation.

How has your role as clerk
changed in recent years?

How do you effectively support
your governing body?

I’ve been a clerk for more than
nine years and the role has
changed substantially in that time.
I used to attend six meetings a
year, type agendas and the annual
report and then update the school
prospectus once a year.

I normally bring spare copies of
papers in case anyone’s forgotten
them and have scraps of paper to
hand in case a ballot is needed.

Now there are more initiatives for
governing bodies to consider and
this is reflected by more meetings
(20 last year) and in the workload
and involvement required of the
clerk.

the county’s eight borough or district
areas. Four candidates were also
selected to represent Derbyshire on
the UK Youth Parliament.

The Derbyshire County Council-run
election – called the Big Vote – saw
20,392 votes cast by people aged 11 to
19 using text messages, the b_line
website or traditional ballot papers
during a month-long period.

A high profile publicity campaign,
backed by Ellie Crissell from CBBC’s
Newsround TV programme, and more
than 100 hustings events were
organised by Derbyshire County
Council to make all young people
aware of the candidates, their
manifestos and the different methods
of voting.

A record 72 candidates stood for the
Big Vote elections, with two elected to
the Derbyshire Youth Forum in each of

Frequency:
Format:
Readership:
Client:
Contribution:

The headteacher, chair and
governors are always available to
offer advice. Derbyshire County
Council’s governor support office
is excellent at providing help and
their termly clerks’ briefings are
very useful too.

●

●
●

●
●

Derbyshire County Council’s
Derbyshire Net for Learning at
www.dnfl.org.uk and
Governornet at
www.governornet.co.uk
The Guide to the Law for
School Governors
The clerks’ handbook –
available from governor
support
DfES produced governors’
newsletters
Clerks’ corner in the Governor
newsletter

What advice would you offer new
clerks?

Schools identified as causing concern
receive additional time and resources
from Derbyshire County Council
education advisors. This could involve
advice, training, monitoring and
evaluation to support the work of the
headteacher, staff and governing body.

The guidance can be found by visiting
the schools extranet at www.dnfl.org.uk
and putting ‘schools causing concern’ in
the search engine.

What support do you receive in
your role?

There are a number of websites
and publications I find useful:

The document aims to clarify the roles
and responsibilities of school advisors,
governors and headteachers and to
promote an open, honest and
accountable relationship with schools.

The strategic director of children and
younger adults and senior councillors
will get regular reports on the
implementation of the new procedures.

As I also work in the school office I
have a handle on other issues like
budgets and personnel. I find this
‘inside’ information useful at
governors’ meetings.

It’s easy to forget that auditors are
also there to advise on best practice.

The procedures have been changed to
take account of the new Ofsted
inspection system and the Schools
Standards and Framework Act 2005.

A record number of young people
have turned out to elect members for
the Derbyshire Youth Forum and the
UK Youth Parliament.

All the award winners received a
framed certificate, a book and a
digital camera.

The awards are designed to
recognise the achievements of young
people in residential or foster care,
with the emphasis on education and
work placements. It is the sixth time
they have been held.

Aim to make governors
feel part of the team

Governors and headteachers are being
advised to look at new procedures
explaining how schools causing concern
will be supported by Derbyshire County
Council.

THE VOICE OF YOUTH: Newly elected Derbyshire Youth Forum members (back row
l-r) Owen Bull, Rosie Copeland, Daniel Rudd, Jobie Kirkwood, Kate Bentley, Steph
Coupe, Tom Raynor, Lauren Findler, Chris Birks, Toni Hale and (front l-r) Luke Avery,
Laura Devergori and Octavia Quinn.

The young people were nominated
by social workers, foster carers,
residential social workers, community
care workers, teachers and
employment project workers.

The role of clerk to governors is an increasingly demanding one.
We talk to SARAH EVERINGTON, clerk to governors at Duffield Meadows
Primary School, about her work and the challenges she faces.

Promoting open
and honest
relationship

They got the vote!

Issue No 22 June 2006

Don’t panic or worry if your first
few meetings seem a blur – a sea
of faces all talking about things

you don’t understand. It will all
fall into place eventually. If in
doubt about anything - ask.
I find it helpful to number the
agenda items. I then put a similarly
numbered Post-it note on the
relevant papers. At the start of the
meeting I lay out the papers in
number order. It means I can easily
grab the relevant papers during the
meeting and it keeps the governors
focused if they can see the
mountain of work to be covered!
Remember governors will have
done a day’s work before getting
to the meeting so a sense of
humour helps when dealing with
a heavy agenda.
How do you support the induction
and retention of new governors?
●

Induction

We sometimes appoint ‘mentor’
governors to guide new members.
All governors are invited to meet
the headteacher and look round
the school when the children are
present. Governors are also
encouraged to attend training
courses.
I send all new governors a
welcome pack containing past and
current agendas, contact numbers
and documents explaining policy
and current issues in the school.
●

Retention

We rarely have a vacancy. We try to
make governors feel needed and
part of the team. If I feel a governor
is frustrated or upset at a meeting I
contact them the next day to try to
resolve the issue. It is important
everyone feels their voice is heard
and their opinion valued.

Things to do in the summer term
● Consider and agree the procedure for the nomination/election of
the chair and vice-chair in the autumn term
PART OF A TEAM: Sarah Everington, clerk to
governors, (right) meets with headteacher Chris
Watkins about issues at Duffield Meadows
Primary School.

● Review performance management policy and clarify arrangements
for the coming year
●

Quarterly
A4, 12-16 pages
School governors and support staff
Derbyshire County Council
Sub-editing, design and print liaison

Winner - Best Internal Communications
CIPR Awards, Local Government Group 2001

Agree content of the school profile and school prospectus
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Putting extra cash in older people’s pockets:
fantastic deal for county Gold Card holders

GET THE
BUS FOR

FREE

DERBYSHIRE is leading the way when it comes to
providing free bus travel for older people.
For the county council and the city and district councils
have delivered a countywide scheme that’s free after
9.30am on weekdays and at anytime during weekends and
bank holidays.
What’s more, it’s still free or half price before 9.30am to
all Gold Card holders.
But residents in many other areas of the country aren’t
nearly so lucky. They’re limited to a district-only scheme
and have to pay if they travel further afield. And some
have to pay full fare if they travel before 9.30 in the
morning.
Up to 150,000 Derbyshire Gold Card holders will reap
the rewards of free bus travel which was launched in April.
Council Leader John Williams said he wanted a scheme
that was easy to use and offered the biggest possible
benefits to local people.
"We’ve come up with a great offer which puts extra cash
in the pockets of thousands of the most vulnerable people
in the county.
"And, because they don’t have to pay out for the bus,
they’ll have more to spend in the shops – good news for
local businesses."
Derbyshire’s Gold Card doesn’t just offer free travel – it
provides access to more than 1300 money-saving
discounts in shops, pubs, restaurants and other businesses
across the county.
See our special Gold Card supplement in this Insight
to get full details of our free bus travel scheme

TREATING YOUR MONEY IN SAME WAY WE WOULD OUR OWN
I DON’T like waste.
It’s not that I’m mean, but I hate
to see hard-earned cash frittered
away. We work hard to make sure
that doesn’t happen at Derbyshire
County Council. Our aim is to treat
your money in the same way we
would our own.
It means doing our best to give
you value for money. And - wherever
possible - finding ways of making it
go further. It all helps to keep
council tax levels down.

INSIGHT

By delivering services in a better

by COUNCILLOR JOHN WILLIAMS
Leader, Derbyshire County Council
leader@derbyshire.gov.uk

way we’ve had £6 million more to
spend on services for you and your
family. And by working harder we’re
doing more for the same money –
worth another £4.8 million.
We’re all at it. Our employees are
asked to question everything. If
something is barmy we want it
stopped. And if we can cut red
tape, we will.

Our budget for the next three
years depends on being more
efficient. If we don’t find savings,
we cut services. We don’t want to
do that.
Saving paper, turning off lights all
adds up. We do it at home and
we’re doing it at work.
You can help too. It’s cheaper
and quicker if you contact us by
email or phone. And there are so
many things you can do online or
through our own call centre. Why
not give it a try?

WIN
£100
in our Gold
Card free
bus travel
competition

- special
supplement

WIN
TV and
DVD for
your
school

by completing
our Education
survey

- page 13

SAVE
££££s
and help
save the
environment
in our drive
to cut waste
- page 10

WIN
a DVD
player
by sharing your
experiences
of bullying
in our
confidential
survey

- page 4
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Call Derbyshire 08 456 058 058

2 Gold Card supplement

Gold Card supplement 3

FREE JOURNEYS AFTER 9.30am FOR GOLD CARD HOLDERS AGED 60 AND OVER

GOLD CARD TRAVEL

HOP ON THE BUS
- FOR NOTHING!

FACT FILE
When does this come into effect?
Free bus travel began on April 1 2006.
Can I use my Gold Card for free travel on trains?
Some people who have a disability qualify for a
purple-striped Gold Card that entitles them to free
local travel on buses and trains at any time.
Holders of orange-striped Gold Cards can get halffare local travel on trains.
When can I use my orange-striped Gold Card to
travel on buses for free?
Free travel applies to journeys made after 9.30am on
weekdays up until the last bus at night, or all day at
weekends and bank holidays. If you start a journey
before 9.30am during the week you will have to pay
half fare.

IT was great news for Derbyshire’s Gold Card holders as FREE bus
travel arrived on the county’s roads on April 1.

Travel
for

FREE
after
9.30am

Now everyone over the age of 60, and some disabled people, are able to make
unlimited bus journeys around the county after 9.30am without paying a penny –
just by showing their orange-striped Gold Card.
People with purple-striped Gold Cards – people of any age who qualify because
of certain disabilities – still get free bus and train travel at any time of day, just as
they did before.
Making FREE bus trips is really easy. There will no longer be any need to fumble
around with change. Gold Card holders simply show their card to the driver as they
board the bus, say where they are going – and then sit back and enjoy the ride.
On some services you may be issued with a ticket, on other services you may not.
FREE travel applies to all bus journeys within Derbyshire. Free trips will also be
allowed on some journeys just over the border into neighbouring towns and cities
– as long as the journey starts or ends in Derbyshire.
Bus journeys that start at any time before 9.30am will be charged at half the full
adult fare. Train travel is still half fare with a Gold Card. Tickets must be bought
before boarding the train at staffed stations. At unstaffed stations tickets can be
bought on the train.
Passengers who already hold FREE purple-striped Gold Cards will still be able to
Gold Card holder Theresa Chandler, of Swadlincote, is looking forward to lots of days out with free travel.
travel by bus and train at any time without paying.
Last
year
the
Government
announced that free local off-peak travel
would be available to all over-60s in their
local district or borough council area.
But Derbyshire has gone a step
further. With the support of the city,
GETTING a Gold card is easy. There are three ways to do it.
borough and district councils and bus
But whichever way you choose, you will need to fill in an application form first.
operators in Derbyshire, FREE offUSING your Gold Card to travel on the buses for
peak bus travel is available across the
● Anyone aged over 60
You can pick one up from your local district or borough council office, your local
whole of the county.
free is easy. Here’s how:
automatically qualifies for an
library, download a form from the internet at www.derbyshire.gov.uk/goldcard or
Derbyshire County Council leader
● You get FREE bus travel after 9.30am weekdays,
John Williams said: "We’re in the
orange-striped Gold Card. This
contact Call Derbyshire on 08 456 058 058. Some post offices also have forms.
business of improving life for local
any time at weekends and bank holidays, up until the
can be used to get FREE bus
The application form explains exactly what details you need to include and the
people. We’re helping local people
last bus at night with an orange-striped Gold Card
travel after 9.30am. Before
make real savings on their day-to-day
documents you need to supply as proof that you qualify for a Gold Card.
activities and we’re helping to
● If the bus is due before 9.30am but arrives after
9.30am you will be charged half
Then either:
promote local businesses too.
this time you will still be able to travel for free
fare.
"We expect Gold Card to go from
● Apply in person with your own passport-sized photograph. Visit your local
● Although you won’t need any cash, you need
strength to strength adding even more
council office or participating post office with your completed application form,
● Some people of any age may
benefits for older and disabled people."
to show your card to the driver to prove that you
Mrs Theresa Chandler (71), of
proof document and passport-sized photograph. You will be told when your Gold
qualify
for
either
a
purple-striped
or
qualify for FREE travel
Castle Gresley near Swadlincote, said
Card will be ready for collection or if it will be posted to you.
orange-striped Gold Card on the
she couldn’t wait for summer to
● You should tell the driver where you are going
arrive so that she could really use
grounds of certain disabilities.
● Apply in person at a free photography session. At certain times you can have
for auditing purposes
her free off-peak travel to the full.
Purple-striped cards mean they
your photograph taken at some council offices free of charge and your Gold Card
"I love being retired," said Mrs
● When you make the return journey you will
Chandler, "especially when we get
can
travel
for
free
at
any
time.
will be issued while you wait. For details of these sessions visit
need to show the driver your Gold Card again
perks like this. I’m really looking
www.derbyshire.gov.uk/goldcard or contact your local council directly.
forward to lots of days out with my
● Holders of the orange-striped Gold Card will
● If you already have either
friend in the summer."
● By post. You can also send your completed application form, a passport-sized
have to pay half fare if they travel before 9.30am
the orange-striped or purpleMrs Chandler also thought the
photograph and photocopies of proof documents to your local council.
● You also get half-fare local train travel with an
scheme would encourage more
striped Gold Card you DO NOT
people to hop on a bus rather than
orange-striped Gold Card
need to apply for another one.
jump straight into the car.
● People who qualify for the purple-striped Gold
Your current card will still
"It’s also going to be much better
Gold Card’s free travel county-wide scheme is a partnership between Derbyshire County Council,
for the environment, as it could lead
Amber Valley Borough Council, District of Bolsover, Chesterfield Borough Council, Derby City
Card continue to get bus and train travel for free
entitle you to the above, even if
to fewer cars on the roads. I’m very
Council, Derbyshire Dales District Council, Erewash Borough Council, High Peak Borough Council,
at any time
it says ‘half fare’ on it.
much in favour of that."
North East Derbyshire District Council and South Derbyshire District Council.

How to get FREE bus
travel with Gold Card

Travel
for

FREE
any
time
If you already have an orange half fare
Gold Card you should continue to use it.
You do not need to get a new one.

Who qualifies for
FREE bus travel?

How to apply for Gold Card

Can I travel anywhere for free?
It won’t cost you a penny to travel by bus anywhere
in Derbyshire. You will even be able to make some
journeys just over the border providing the trip starts
or finishes within Derbyshire. Free travel does not
apply to special excursions or long-distance coach
services.

WHERE CAN I GO WITH GOLD CARD?
HOW far you can travel with a Derbyshire Gold Card has not changed.
You can use your cards on buses and trains anywhere within Derbyshire
and on direct services to and from some towns or cities just outside the
county including: Burton, Hucknall, Hyde, Manchester, Mansfield,
Meadowhall, Nottingham, Sheffield, Stockport, Uttoxeter, Worksop. You
can also use your Gold Card to travel by bus only to Ashby, Ashton, Leek,
Leicester, Loughborough and Macclesfield.

TRAVELLING BY TRAIN WITH GOLD CARD
FREE travel is not available on trains – except for people with
purple-striped Gold Cards, which are issued to people who
qualify on the grounds of certain disabilities. But holders of
orange-striped cards can get half fare on local trains.
If you catch a train at a staffed station, you must buy your ticket before
boarding the train, or you will be charged full fare. If you catch a train
from an unstaffed station, you can buy your ticket on the train and claim
a discount.
Gold Card is valid for train services within Derbyshire and on some
journeys to towns and cities in neighbouring counties as long as the
journey starts or finishes in Derbyshire.
For more information see www.derbyshire.gov.uk/goldcard

Not sure which is your local district or borough council? It is the
council that you pay your council tax bill to. Contact Call
Derbyshire 08 456 058 058 for more information or visit
www.derbyshire.gov.uk.
Get in touch with your local district or borough council.
Amber Valley Borough Council – 01773 570222
Erewash Borough Council – 0115 907 2244
The District of Bolsover – 01246 20000
Chesterfield Borough Council – 01246 345345
North East Derbyshire District Council – 01246 231111
High Peak Borough Council – 01663 751751
Derbyshire Dales District Council – 01629 761100
South Derbyshire District Council – 01283 228031/228032

Gold Card is a partnership between Derbyshire County Council and the city, district and borough councils in the county. . .
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crime rate falls free alarms reduce
burglaries tackling underage sales
safety marshals on patrol protecting
you from floods taking pride in our
young people improving road safety

SAFER DERBYSHIRE

EREWASH
WEST PARK in Ilkeston was given a
clean up by local volunteers who filled
a van with rubbish from a litter-pick.
Graffiti was removed from park buildings and a specialist coating used so
any further graffiti can be easily
removed.
St James’s estate in Long Eaton
had a free bulky waste collection day
and residents helped with graffiti
removal. Litter-picks have also taken
place on Petersham Green in Long
Eaton and in the Gallows and
Larklands areas of Ilkeston. Residents
also removed graffiti from play equipment at the Gallows play area.

Getting our
communities
back in good order

Work in Langley Mill involved tidying up a memorial garden

AMBER VALLEY

THE Big Derbyshire Clean Up is all about improving
life where you live and hundreds of you have done
your bit to make your community a nicer place.
Many of you are also still hard at work continuing
projects which started as part of the countywide
campaign last summer.
We asked you to tell us the things you were concerned about in your community and how we could
help you tackle them.
Dedicated teams of police, council and community safety partnership staff then offered the support
you needed to get involved and tackle issues like
graffiti, vandalism, litter and anti-social behaviour.
It was a real team effort involving people of all
ages and here’s a round-up of just some of the
improvements you made:

NORTH EAST DERBYSHIRE

THE TOM NORMAN Memorial Gardens
in Langley Mill has been given a good
tidy up. A fence, new paths, a seating
area, new plants and improved lighting
will soon be added to the gardens. In
Somercotes an area at the end of
Blackstone Close, known locally as
‘the dump’ has been transformed into
a park. The area has been cleared of
brambles and weeds, gates have been
installed to keep motorbikes out, and
the area has been re-planted.

DANESMOOR, Holmewood, Killamarsh
and Eckington all had clean ups in the
summer – and more than 40 tonnes
of waste was removed from each
area.
Residents helped to clear back overgrown shrubs at Devonshire Terrace in
Holmewood and planted 2,000 bluebells. Benches and information boards
giving the history of the area were

Skateboarders helped to clean
up their park in Wirksworth

EIGHT streets in the Middlecroft area
got a clean-up in November – 13
tonnes of bulky household waste
including 32 TVs and 19 fridges were
taken away. Volunteers helped to pick
up litter and remove graffiti. A small
group of offenders, supervised by the
Probation Service, cleared an overgrown area of shrubs and litter and
planted bulbs.

SOUTH DERBYSHIRE
Teams of litter-pickers made a real difference in Ilkeston.

HIGH PEAK
NEW MILLS residents have been busy
making their community a nicer place.
They’ve removed graffiti, repainted
railings, cleared overgrown trees on
the Sett Valley Trail, improved an alleyway near New Mills Primary School,
created a raised boardwalk on the
footpath at Mousley Bottom and put
up new direction signs, picnic benches
and waste bins. Pupils from the
town’s primary schools have also
planted bulbs at the war memorial in
High Lea Park. Meanwhile, Gamesley
residents got involved in litter-picks,
community skip drops and clearing
rubbish left in local woodland.

DERBYSHIRE DALES
THE HURST FARM estate in Matlock
had a clean up and rubbish collection
day. A huge amount of rubbish was
thrown out by residents and local children had a busy time litter-picking.
Two recycling sites – Artists Corner in
Matlock Bath and Shawcroft in
Ashbourne – have been tidied and
weeds removed. They’ve also had a
new lick of paint and new signs are on
order.

AN AREA outside Small Thorn Place
flats in Woodville had a good tidy-up.
Weeds were removed and skips provided for residents to get rid of rubbish.
In Swadlincote the bus station railings were given a new coat of paint
and the Rinkway passage near High
Street cleared of litter. A new fence
and better lighting were installed at
Newhall Cemetery. Bollards were also
put in across the entrance in
Oversetts Road to stop motorcyclists
using the parkland.

Volunteers cleared away rubbish of all kinds in Creswell

BOLSOVER

CHESTERFIELD

safer

Residents of all ages got involved in Long Eaton

LAND just on the edge of Creswell
Model Village had been used by fly-tippers, used by motorbikes and become
overgrown. It’s now been cleared of
rubbish and stripped of all overgrown
vegetation. Most of the site has been
re-seeded with grass and a community
garden started. Some derelict garages
have been removed and a new parking
area built. New paths and fences have
been installed and street lighting has
been improved. Residents say it will
be a great place for children to play
football and now feels part of the village.
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Strategy

MEEM enters exciting new era in business support

details the
way ahead
MEEM has identified the priorities for action
in the first year of a five-year strategy:
● Access to finance and EMBs
● Supplier diversity and
procurement
● Communications
● Knowledge management
● ICT and skills
MEEM’s vision is to be the voice of
ethnic minority business (EMB)
communities in the East Midlands and to
act as the strategic body for the
consultation and development of
programmes of delivery to EMB
communities, in partnership with the
mainstream business support network.
“This vision and resultant activities are
unique to the country and will foster a
new way of collaborative engagement of
EMB communities,” says MEEM project
manager, Jelani Ghulam.
“MEEM activities will place the East
Midlands at the forefront for developing a
model that encourages entrepreneurship,
a vibrant multicultural and innovative
economy and a leading region for
economic growth for the country.”

Increasing
reach and
influence
Minority Enterprises East Midlands (MEEM)
is entering an exciting new era in its
promotion of support for ethnic minority
businesses from a position of growing
influence across the region.
As MEEM embarks on a new three-year
strategy with the backing of the East
Midlands Development Agency (emda) and
the Department of Trade and Industry (DtI),
member organisations are strengthening
and extending the foundations of MEEM’s
ground-breaking work by:
• Creating a new presence in
Northamptonshire (see page 3)
• Rolling out research into business needs
across Derbyshire (see page 2)

• Taking steps to identify what support can
be offered to ethnic minority businesses in
Lincolnshire (see page 6)
MEEM itself is playing a fundamental role in
organising and sponsoring conferences into
key issues facing ethnic minority businesses
such as access to finance (see centre pages)
and supplier diversity.
“We have come a long way in our aim to build
a vibrant and flourishing multi-cultural
business sector but we are aware there is still
a long way to go and we are more committed
than ever to opening up new worlds of
opportunity and preparing ethnic minority
businesses to make progress in them,” says
Jelani Ghulam, MEEM project manager.

Growing together: our members

MEEM MATTERS (2002-2003)

First
Enterprise
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Development
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“Supplier Diversity and Ethnic Business in the East Midlands” conference

Buying in a better choice
Conference takes first steps
towards bridging gap between
EMBs and mainstream purchasers
PURCHASERS of business services in the East
Midlands are denying themselves a wider choice
of potential deals.

Now a task group has been set up to look at
developing a programme of action regarding
procurement.

chasers lack the knowledge and information
about potential EMB suppliers and use formalised
tendering practices, which deter EMBs.”

“A lack of knowledge and information” is making purchasing organisations unaware of - and
inaccessible to - an important and emerging
group of suppliers.

“Supplier Diversity and Ethnic Businesses in
the East Midlands” - at the Moat House Hotel,
Nottingham on April 29 - featured key speakers
from Race for Opportunity, the Commission for
Racial Equality and de Montfort University,
Leicester.

Mainstream senior decision makers - representing Business Link, local authorities, the NHS,
army, police, fire service, environment agency
and other organisations that carry out procurement - attended.

The first steps towards bridging this gap were
taken by Minority Enterprises East Midlands
(MEEM), the first regional business network of its
kind in Europe.
In conjunction with the First Enterprise
Business Agency, MEEM held a workshop to discuss initiatives to increase the number of EMBs
supplying goods and services to both public and
private sector organisations.

“Ethnic minority businesses (EMBs) face problems accessing public procurement and making
good use of other market opportunities,” says
MEEM project manager Jelani Ghulam.
“These problems may be related to EMBs being
smaller than average and concentrated in particular sectors. It is also reported that many pur-

“Our objective is to identify steps to develop
the supplier diversity agenda in the East
Midlands,” adds Jelani Ghulam. “The Department
of Trade and Industry’s Ethnic Minority Business
Forum has identified supplier diversity as one of
their key priority areas and the government is
keen to encourage more public sector procurement opportunities for EMBs.”

“Businesses face problems accessing public procurement
and making good use of other market opportunities”
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ABOVE: Ian Harrison of East Midlands Development Agency addresses the conference.
Looking on are (from left) Sasha Barton of the Commission for Racial Equality, Duncan
Sedgwick of Race for Opportunity, Mir Juma, chairman of MEEM, and Professor Monder
Ram of de Montfort University, Leicester, and the Small Business Research Group.
RIGHT: Sasha Barton speaks to delegates about amendments to the Race Relations
Act. BELOW: Food for thought. . . delegates take part in a breaktime discussion. BELOW
LEFT: An official line-up of the speakers.
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